
How to Clean out the Pilot Feed Tube 
in a Glass Tube Heater

Be sure to have these tools handy.

If your unit is not getting a pilot, you may have a blockage. 
Here are a few easy steps to assist in cleaning out your pilot feed tube.



STEP 1 

If your pilot is not lighting, remove 
the door and check the battery

C H E C K  
B A T T E R Y



STEP 1 

Replace battery with a new 
AA or AAA battery

R E P L A C E  
B A T T E R Y



STEP 2 
D I S A S S E M B L E

Remove the back panel. 
Depending on model, 
the panel will either 
have 4 or 6 screws



STEP 2

Use a drill with a Phillips bit

D I S A S S E M B L E



STEP 3 
P I L O T  C L E A N

Locate the pilot feed tube



STEP 3 
P I L O T  C L E A N

Take a Philips screwdriver to 
remove the “set” screw



STEP 3 

Loosen the “set” screw, being sure NOT to remove 
completely

P I L O T  C L E A N



STEP 3 

Remove the pilot feed tube from the venturi tube

P I L O T  C L E A N



STEP 4 

Take a zip tie and clean out the 
venturi tube 

P I L O T  C L E A N



STEP 4 
P I L O T  C L E A N



STEP 4

Use compressed air to remove 
larger debris

P I L O T  C L E A N



STEP 6 

Grab some pliers and remove the 
pilot feed tip

P I L O T  C L E A N



STEP 6 
P I L O T  C L E A N

Make sure you are holding the tube tightly 
with your hand or another pair of pliers



STEP 6 
P I L O T  C L E A N



STEP 7 

Take an air compressor and clean out the tip 
of the pilot feed tube, making sure to clean 

both sides of tip

P I L O T  C L E A N



STEP 7 
P I L O T  C L E A N



STEP 8 

While tip is off, make sure you are getting propane through the pilot feed tube by 
depressing the control knob and turning counterclockwise until it stops

P I L O T  F L O W



Reattach the pilot feed tip and reinsert the tube. The tip 
should be past the set screw and second hole as well

STEP 9 
R E A S S E M B L E



The pilot should be a nice blue flame as shown

STEP 10
T E S T  P I L O T



ALL FINISHED

Reattach the back panel

R E A S S E M B L E



For issues with the pilot not staying on, please click below

Tutorials and PDFs

Click below to order parts

Glass Tube Heater Parts

https://azpatioheaters.com/Tutorials-and-PDFS.html
https://azpatioheaters.com/Glass-Tube-Heater-Parts/
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